
General Terms and Conditions (GTC)
of IfT Institut für Talententwicklung GmbH (hereinafter “IfT”),
of IfT Institut für Talententwicklung Nord GmbH,
of IfT Institut für Talententwicklung West GmbH,
of IfT Institut für Talententwicklung Mitte GmbH,
of IfT Institut für Talententwicklung Süd GmbH.

Effective as of: 3 July 2026

Preamble: This is a courtesy English translation of the German-language General Terms and Conditions 
(Allgemeine Geschäftsbedingungen) for information purposes only. The German original is the sole legally 
binding version. In the event of any discrepancy between the two versions, the German version shall prevail. 
Certain German legal terms (e.g. Textform, Kaufmann, billiges Ermessen) have been retained in parentheses 
where no precise English equivalent exists, in order to preserve legal precision.

§ 1 – Scope of Application
(1) These GTC apply to the provision of services in connection with the trade fairs organized by us (e.g. 
vocatium, parentum) and other events, as well as in connection with the publications issued by us, in 
accordance with the contract concluded between us and our customer.

(2) These GTC apply only to entrepreneurs (Unternehmer), legal entities under private or public law, and 
special funds under public law (öffentlich-rechtliche Sondervermögen).

(3) These GTC apply to IfT Institut für Talententwicklung GmbH and correspondingly to IfT Institut für 
Talententwicklung Nord GmbH, IfT Institut für Talententwicklung West GmbH, IfT Institut für 
Talententwicklung Mitte GmbH, and IfT Institut für Talententwicklung Süd GmbH.

(4) Our GTC apply exclusively. We do not recognize any terms and conditions of the customer that conflict 
with, or deviate from, our GTC, unless we have expressly agreed to their validity in writing. Our GTC also 
apply if we render our services without reservation while being aware of conflicting or deviating terms and 
conditions of the customer.

§ 2 – Place of Performance and Payment
Unless otherwise provided in the contract, the place of performance and payment is Flensburg.

§ 3 – Payment Terms, Default
(1) Unless otherwise specified in the respective description of our services and products, invoicing takes 
place upon issuance of our confirmation of registration, with a payment term of two weeks. Unless stated 
otherwise, all prices are net prices and are subject to the applicable statutory value-added tax.

(2) In the event of late payment, we are entitled, following a prior warning with a reasonable grace period, to 
prohibit the customer from using the booth space until full payment has been received, and to suspend the 
provision of services (e.g. electricity), or to produce printed materials without the customer's content. The 
payment obligation remains in effect even if the event in question has, in the meantime, taken place due to 
continued non-payment and the customer has, for the aforementioned reason, not been provided with a 
booth, or the printed materials were printed without the customer's content.

(3) The customer is entitled to set off claims only if such counterclaims have been finally and bindingly 
established by a court or acknowledged by us.

§ 4 – Cancellation by our Customers
(1) In the event of cancellation after conclusion of the contract, we are entitled to the following cancellation 
fees from the customer:



a) For vocatium events:

• Cancellation before the start of school visits and before the trade fair handbook goes to print: 40% 
of the participation fee,
• cancellation after the start of school visits and/or after the trade fair handbook has gone to print: 
75% of the participation fee,
• cancellation two months or less before the trade fair: 100% of the participation fee.

b) For parentum and other events:

• more than five months before the event: 40% of the participation fee,
• more than two months before the event: 75% of the participation fee,
• two months or less before the event: 100% of the participation fee.

c) For print publications (including advertisements and company profiles in the “Chancen” pocket 
handbooks):

• more than two months before the planned print date: 40% of the agreed fee,
• more than two weeks before the planned print date: 75% of the agreed fee,
• two weeks or less before the planned print date: 100% of the fee.

In all three cases a) to c), our customers remain free to prove that we incurred lower damages. The first day 
of the trade fair is decisive for the calculation in the case of events. If an event is postponed, the new event 
date is decisive.

(2) Additionally booked booth space cancelled less than 8 weeks before the start of the event, and 
additionally booked booth equipment cancelled less than 2 weeks before the start of the event, will be 
charged in full (100%). The provisions of para. 1c) apply to additionally booked pages and advertisements in 
print publications.

(3) Without prejudice to further claims for damages, we are entitled to withdraw from the contract if the 
customer has filed a petition for the opening of insolvency proceedings over its assets, has submitted an 
affidavit in lieu of an oath (eidesstattliche Versicherung) pursuant to § 807 of the German Code of Civil 
Procedure (ZPO), or if insolvency proceedings over its assets have been opened, or their opening has been 
refused for lack of assets. Paragraphs 1 and 2 apply accordingly.

§ 5 – Cancellation, (Temporary) Closure, Disruption, or Postponement of Events
(1) vocatium – General

A vocatium booking consists of the modules set out in detail in the registration form:

• Module I: “Media (Print + Online)”
• Module II: “Academy”
• Module III: “Appointment Scheduling”
• Module IV: “Booth + Trade Fair Service” (on-site trade fairs only)
• Module V: “Video Chat” (vocatium videochat online trade fairs only)

(2) Cancellation, (temporary) closure, disruption, or postponement of events

If the holding of an event (for vocatium: Module IV or V) is significantly impaired or rendered impossible for 
good cause (e.g. industrial action at one of our contractual partners, force majeure, weather conditions, 
infection-control measures) or due to any other disruption not attributable to us, we are entitled, at our 
reasonable discretion (billiges Ermessen), to relocate the event (venue and date), shorten it, (temporarily) 
close it, cancel it, or, in the case of vocatium on-site trade fairs, to hold the event online instead (Module V 
instead of Module IV). The following provisions apply in this regard:

1. General

The cost of additional services booked under Module I (e.g. additional pages in the “Chancen” trade fair 



handbook, videos in the online profile) will not be reduced. The distribution of the “Chancen” trade fair 
handbooks under Module I, and the services under Module II (Academy), will be ensured even if the trade fair 
module is cancelled. If, due to a booking made only after the print deadline, no listing appears in the trade 
fair handbook, the reduction shall be 100% instead of 60% of the participation fee. Bookings of trade-fair-
related additional services (e.g. booth space, furnishings) will be refunded in the event of cancellation, and 
otherwise reduced on a pro-rata basis.

2. Postponement

In the event of postponement of an event, the participation fee and additional bookings remain unaffected. 
The new date shall be no more than three months after the original date.

3. Shortening/closure of the event (on-site, online)

In the event of a shortening or partial closure of more than one-third of the total event time (Module IV or V), 
60% of the payable participation fee will be reduced proportionally to the event time lost (the remaining 
40%, attributable to the unaffected Modules I and II, will not be reduced); for parentum and other events, this 
reduction applies to 100% of the fee.

4. Cancellation of the on-site event

a) vocatium on-site trade fairs

In the event of cancellation of the trade fair module (Module IV), it will, where possible, be replaced by 
Module V. The on-site event will thus be replaced by a videochat event of four hours each, held in the 
afternoon, taking place no later than two months after the original on-site event. The number of event days 
remains unchanged. The appointment preferences of the students with the exhibitors will be allocated as 
agreed (and, if necessary, reallocated) (Module III). In this case, the participation fee is reduced by one third. 
If it proves impossible to hold the videochat trade fair within this period, only Modules I and II will be 
invoiced, and the participation fee is reduced to 40% of the original amount. In the event of disruptions in 
the performance of the replacement Module V, No. 3 above applies accordingly, save that the base amount 
of 40% is calculated from the original participation fee.

b) vocatium video-chat events

In the event of cancellation of a video-chat event, the participation fee is reduced to 40% of the original 
amount.

c) parentum and other events

In the event of cancellation, the mutual performance obligations of the contracting parties lapse.

(3) General

The following further applies to paragraph 2:

a) Further claims for reimbursement of expenses already incurred, price reduction, or damages cannot be 
derived from the cancellation, postponement, shortening, discontinuation, or third-party disruption of an 
event, provided we are not at fault.

b) Claims arising from a low number of appointments, low appointment attendance, or low visitor numbers 
are excluded, provided we are not at fault. In particular, we are not at fault if we have conducted the school 
visits to a reasonable extent and in a reasonable manner. Circumstances outside our sphere of influence — 
in particular, the individual interest of students in specific exhibitor profiles, short-notice cancellation of 
classes (e.g. due to heat-related early dismissal), or weather- or traffic-related travel disruptions affecting 
individual schools — do not constitute a defect in our performance and, accordingly, do not constitute fault 
on our part.

c) We assume no liability for technical problems on the customer's side (e.g. disruption of the internet 
connection) in connection with participation in Module V, provided we are not at fault. In particular, the 
configuration of firewalls and the computers used is the customer's responsibility.

d) Provided that the services under Modules I and II have been, or will be, performed as agreed, the above 



provisions regarding the pro-rata participation fee and related additional bookings apply regardless of 
fault.

§ 6 – Placement and Features of the Trade Fair Booth, Additional Services, 
Print Deadlines
(1) We place the trade fair booths at our reasonable discretion.

(2) Minor deviations in the dimensions and placement of the booth on site are permitted. This applies in 
particular with regard to fire-protection and infection-control regulations.

(3) Partition walls, pillars, wall projections, distribution boxes, fire-extinguishing equipment, and other 
technical installations are part of the booth space and do not give rise to any right to a price reduction or 
other claims.

(4) The booking of additional services (e.g. electricity, internet, larger booth space, additional pages in 
publications/trade fair handbooks) is subject to, and within the limits of, available capacity.

(5) For events with appointment scheduling, the listing of up to 25 career programs is included in the 
booking. Additional offerings may be included for an extra charge.

(6) We will inform our customers of print deadlines for printed materials in good time. If content or 
approvals — for example, for company profiles — are not delivered on time, they cannot be included in the 
print run. If the customer fails to notify us of its educational programs in time for events with appointment 
scheduling, we are entitled to print the visitor registration forms, at our reasonable discretion, either 
without such educational programs or with the offerings taken from the pocket handbook listing, and are 
not obliged to reprint or correct the forms afterward. The payment obligation remains unaffected in full in 
each case.

§ 7 – Use of the Trade Fair Booths
(1) Exhibitors at our trade fairs and other events undertake to engage exclusively in personnel recruitment 
advertising and marketing at their booth. Other activities, such as product advertising, the sale of services, 
and the solicitation of other exhibitors, are not permitted. Deviations from this require an express written 
agreement with us. In the event of a violation, we are entitled, following a prior warning, to exclude the 
exhibitor concerned from the event; the participation fee remains unaffected. The design of the booth must 
serve this purpose; deviating booth arrangements, in particular the serving of food, require our prior 
approval.

(2) Use of booked booths by other companies — whether in the form of shared booths, advice provided on 
behalf of individual chamber or association members, or in a similar manner — is permitted only with our 
prior consent.

(3) Playing music during the event is not permitted.

(4) The design of the booth provided by us is the customer's responsibility. In doing so, the customer must 
comply with all applicable safety regulations, in particular regarding accident prevention (e.g. DGUV V3 
inspection), fire protection (e.g. B1 certification of the trade fair equipment), and keeping aisles and 
emergency exits clear. Conversations must take place within the allocated booth space.

(5) The booths must be staffed throughout the trade fair/event. Dismantling of booths is not permitted 
before the end of the event, in order to avoid disruptions and accidents.

(6) We assume no duty of care (Obhutspflicht) for the booth fixtures or the booths.

(7) We are entitled to remove booths and materials not dismantled on time at the customer's expense. We 
may dispose of them at our reasonable discretion without any obligation to provide compensation, or store 
them at the customer's cost and risk.



§ 8 – Data Protection
(1) We point out that the trade fairs are also attended by minor students, and that particular care is therefore 
required in the collection and processing of data. The customer warrants to us compliance with the 
statutory provisions of the GDPR and the German Federal Data Protection Act (Bundesdatenschutzgesetz, 
BDSG), and shall indemnify us against any third-party claims in this regard. Responsibility for the collection 
of data lies, in accordance with the GDPR, with the exhibitors processing such data.

(2) The conducting of prize draws and similar promotions requires our prior written consent and must 
comply with all statutory requirements.

§ 9 – Internet Links, Image Rights, Copyright
(1) In connection with our internet publications, we may provide our customers with links to third-party 
websites. We are not responsible for the content, legality, or accuracy of such websites. We hereby 
expressly dissociate ourselves from the content offered there.

(2) If, in connection with participation in events or in print or online publications, links to the customer's 
homepage are placed on our websites, the customer shall indemnify us against all third-party claims 
relating to the content of its homepage.

(3) If the customer provides IfT with logos and/or images for use in online or print publications, the customer 
warrants that it holds the rights thereto and grants IfT, free of charge, all rights of use necessary for the 
publication of such publications. In the event of a cancellation, regardless of the reason for, or the party 
responsible for, the cancellation, printed materials already in production or already printed that contain 
such images or logos may continue to be used up. The customer shall indemnify IfT against third-party 
claims relating to rights in the logos and/or images provided by the customer. This applies both to rights of 
use and to the personality rights of persons depicted, as well as their rights under the GDPR.

(4) All copyrights, rights of use, and other protective rights in our publications, and in the representations 
contained therein, remain with us. The customer or user is not entitled to make these available to third 
parties, whether for payment or free of charge, without our written consent, unless this follows from the 
purpose of the content. Commercial reproduction and resale of the content is excluded.

§ 10 – Limitation of Liability
(1) We are liable without limitation, in accordance with statutory provisions, for damages resulting from 
injury to life, body, or health caused by a negligent or intentional breach of duty by us, our legal 
representatives, or our vicarious agents, as well as for damages covered by liability under the German 
Product Liability Act (Produkthaftungsgesetz), and for damages resulting from intentional or grossly 
negligent breaches of contract, as well as fraudulent conduct, by us, our legal representatives, or our 
vicarious agents.

(2) We are also liable for damages caused by ordinary negligence, insofar as such negligence relates to the 
breach of contractual obligations the fulfilment of which is of particular importance for achieving the 
purpose of the contract (cardinal obligations). The same applies where our customer is entitled to claim 
damages in lieu of performance. However, we are liable only to the extent that the damage is typically 
associated with the contract and foreseeable.

(3) To the extent our liability is excluded or limited, this also applies to the personal liability of our 
employees, staff, representatives, and vicarious agents.

§ 11 – Customer Claims, Choice of Law, Jurisdiction
(1) All claims by the customer against us must be asserted in text form (Textform, § 126b of the German Civil 
Code (BGB)). Such claims shall become time-barred after 12 months, beginning at the end of the year in 
which they arose. This shall not apply to claims for damages arising from intent, gross negligence, or injury 
to life, body, or health, or to claims under the Product Liability Act; the statutory limitation periods shall 
apply to such claims.



(2) The law of the Federal Republic of Germany applies exclusively.

(3) If the customer is a merchant (Kaufmann), a legal entity under public law, or a special fund under public 
law, the exclusive place of jurisdiction is Flensburg.


